
     TERMS AND CONDITIONS     

     1 

    

  

WHEN BOOKING:  

For advance bookings a £100 non-refundable deposit is all that is required to secure your 
date. Your booking will not however be confirmed until the deposit has cleared. The 
remaining balance must be paid no later than 3 weeks prior to the wedding – an 
invoice and reminder will be emailed to the address you supplied when booking. Failure to 
pay the remaining balance by the payment deadline could result in cancellation of your 
booking and the loss of your deposit, and you would still be pursued for the outstanding 
balance.  

SRB classes any booking made within 3 weeks of the wedding date as ‘short 
notice’. These can be made online up to 7 days prior to a wedding, otherwise they 
must be made by telephone or email. Short notice bookings (i.e. made with 3 
weeks/21 days or less notice) must be paid for in full immediately or will be 
invalidated. SRB will not accept payment of the deposit alone as a booking in these 
circumstances, and therefore payment of deposit made erroneously via the website 
cannot be reimbursed. All short notice bookings are non-cancellable and non-
refundable.   

When booking, ensure the price shown applies to your area of the UK. A price 
package displayed on our website as ‘North East only’ means it is applicable only to County 
Durham, Northumberland and North Yorkshire. If you book a ‘North East only’ package 
and your wedding transpires not to be in one of those areas, then your booking 
will be invalidated and your £100 deposit will not be reimbursed.  

Once you have made your booking, Steven the videographer will contact you either by 
telephone or email to go through your times and places information for the day so he can get a 
run-down of events.  

SRB Multimedia are able to accept all major credit / debit cards via our website. 
We use PayPal as a payment merchant. We can also accept payment by cheque or cash.  

Before your wedding  

Please inform all venues in advance that you will have a videographer filming on the day. SRB 
cannot accept responsibility or provide any refund in the event that a venue refuses 
permission to film. If a venue imposes a charge for filming, this is something you must cover 
(see the Insurances and Licences section below). Steven does not generally conduct pre-
wedding meetings with clients owing to the travel costs involved, however he is always happy 
to discuss your booking with you by telephone. If available Steven will come to your wedding 
rehearsal to ascertain suitable camera positions, and if not available will make arrangements 
either to visit your venue on a more convenient day or attend earlier on the day itself.  

Civil weddings in a licenced venue other than a church or other place of worship are unlikely 
to require a pre-wedding visit, however if you feel strongly that you would like to meet up 
please contact Steven directly on 01388 663208 or 07729 535880.   

On the day itself  

On the day Steven is obliged to respect the wishes and regulations of whoever is officiating at 
the ceremony. This may affect the choice of camera positioning, use of microphones etc. 
Steven aims to be as unobtrusive as possible however cannot promise to be totally invisible!  
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As you have one videographer on the day, sometimes with 2 cameras, SRB cannot guarantee 
to capture absolutely everything or be everywhere. Therefore SRB does not accept liability for 
being unable to film concurrent events (i.e. to be in two places at once) or indeed if events are 
missed due to inaccurate or false timings being given.  

Insurances and Licences  

SRB is covered by £5m Public Liability Insurance and £10m Employers Liability 
Insurance. SRB does not hold PAK test certificates for its mobile equipment however as no 
mains power is used on location (all items are powered off batteries). Please check with your 
venue in advance if either of these documents is required for filming – copies of insurance 
certificates can be made available to you – as a refund cannot be given if permission to film on 
the day is denied.  

Copyright  

SRB accept full responsibility for copyright pertaining to any music we use on your video, 
however we do not cover any additional licences charged by your wedding venue. If any 
further licences are required for permission to be granted to film, it is your responsibility to 
obtain these in advance of the wedding.  

After the wedding  

Some sections of your wedding video feature background music that you choose. Song choices 
may be sent to SRB via email after the wedding, but please note the longer this is left the 
longer the editing process/waiting time will be to complete your DVD/Blu-Ray disc. SRB does 
not send a rough draft but a finalised edit, although previews of certain sections may be sent 
to you in advance of the finished DVD. Should you require any changes however Steven is 
happy to oblige (within reason), and this service is free. Please watch the initial DVD on 
receipt and email/send in writing any changes that you require within 21 days.   

Waiting Time  

There is a lot of work that goes into each video, particularly as the ceremony and speeches is 
delivered in full plus a number of beautifully edited sequences, titles and matching themed 
title/chapter menus*. On average a finished DVD is 1 hour 30 minutes long and is presented 
with an attractive disc cover/sleeve design. A wedding video can be completed in 2 weeks, 
however there is likely to be a queue as there a number of bookings made each year. It is more 
realistic to aim to make the finished wedding video available to you within 3 to 5 months of 
the wedding date. SRB can however send downloadable video previews of each section to you 
as they are completed, so that you can share them with friends, family, on social media etc. in 
the meantime.   

Sending key information, such as song choices, as early as possible may lessen the likelihood 
of delays, and SRB will endeavour to keep you informed of progress on your video where 
possible. SRB is the trading name of videographer Steven Berry, and as one person is subject 
to outside factors such as holidays, workloads, illness etc. which may have an additional 
impact on waiting time. If you do not receive your DVD within a reasonable timeframe, SRB 
will include a discretionary number of copies of the finished video for you free of charge, and 
if an exceptional wait (i.e. 6 months) is encountered a full or partial refund will be given at the 
company’s discretion.  

*DVD only, not Blu-Ray  
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If you cancel  

SRB strongly recommends that couples take out comprehensive wedding insurance to protect 
themselves from costs if they need to cancel. Your deposit is non-refundable in all 
circumstances. However you may cancel up to twelve weeks in advance at no additional cost. 
Cancellations left later than twelve weeks however will still be deemed chargeable, and you 
will be invoiced as follows depending on the cancellation notice period:  

11 weeks prior to the wedding: 25% of remaining balance  

8 weeks prior to the wedding: 50% of remaining balance  

5 weeks prior to the wedding: 75% of remaining balance  

3 weeks prior to the wedding: 100% of remaining balance  

If we cancel  

In the event that SRB is not able to film your wedding, due to equipment failure or other 
unforeseen circumstances, you will receive a full refund. SRB does not accept liability for 
further damages however.  

Faults  

Please report any faults or compatibility issues with discs, and return the defective items to us 
for examination as soon as possible. SRB is unable to guarantee that all discs will play on all 
models of DVD or Blu-Ray player, however will do everything possible to ensure that any 
issues are rectified. Discs sent back will be replaced free of charge if a fault is found within 1 
month of dispatch, excluding scratches and wear and tear. After this, SRB does not accept 
liability for their condition and replacements will be charged at the usual cost of £10 each.  

Promotional Material  

SRB reserves the right to display parts of your video on the SRB website, our YouTube 
channel and other streaming services, Showreel DVD and at wedding fayres. However SRB do 
NOT sell footage to third parties. This is ‘opt-out only’ - please speak to Steven directly on 
01388 663208 / 07729 535880 if you wish to do so.  


